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IoJioxkeHune 0 paGoTe ¢ OOPAIIEHHSIMA TPAXKIAH B
O6mecTBe ¢ OrpaHHYEHHOH 0TBETCTBEHHOCTHIO
Memmuunckuii Hearp «IOrMeaTpanc»

1. Hacrosimee nosnoxxeHue 00 opraHuzauuu paboTsel ¢ oOpalleHMsMH rpaxiaaH B OOIECTBE ¢
OrpaHMYCHHOM OTBETCTBEHHOCTbIO MemuimHckuit Llentp «lOrMenTpancy (manee — IlomoxkeHue)
YCTaHABJIMBAET TOPANOK PACCMOTPEHHS OOpalleHui rpakiaH, B COOTBETCTBHMH ¢ KOHCTUTyuwmeit
Poccuiickoit @enepaimu, PenepansubiMu 3akoHamu Poccuiickoit @epeparmu ot 21.11.2011 Ne 323-03
«O0 ocHOBax OXpaHsl 310pOBbs rpaxknaH B Poccuiickoit deneparmmy, ot 02.05.06 Ne 59—D3 «O nopsinke
paccMoTpeHus oOpamenuii rpaxmaH Poccuiickoii ®enepaummm», ot 29.11.2010 Ne 326-®3 «06
00513aTEIBHOM MEIMILIMHCKOM CTPaxoBaHWM rpaxkaaH B Poccuiickoit @enepamymny, ot 07.02.1992 Ne 2300-
1 «O 3ammre npas notpedureneii»; Ilocranonennem IlpasutensctBa Poccuiickoit ®enepammu oT
04.10.2012 Ne 1006 «O6 yTBepIEHHH MpPaBHJ NPENOCTABICHHUS MEIULMHCKAMH OPraHH3alUsAMH
TUIATHBIX MEIMIMHCKMX YCIIyr» W WHBIMH HOPMaTHBHO-TIDAaBOBBIMH akTamu Poccwuiickoii ®exepaimu,
PEeryMpPYIOLIMMH JIAHHBIE IPABOOTHOLICHUS.

2. Tlpuxazom pykosomutens OOO MI] «IOrMenTpaHc» onpeenseTcss OTBETCTBEHHOE JIHIIO IO
paboTe ¢ obpaleHUsMH IpaX/IaH U MOPAIOK HX PACCMOTPEHHS COTJIACHO HACTOsIIEMY IT0JI0MKEHHIO.

3. Honoxenne 06 opranusauuu paboThl ¢ OOpAIIEHHMSMH [PAXIAH PACIPOCTPAHAETCS HA BCE
TIMCbMEHHBIC W YCTHBIC, MHIMBUIYaJbHbIE W KOJUICKTHBHBIC, JJICKTPOHHbIE OOpAllEHHs TpaXIaH,
NOCTYIHBLINE B MEAULIMHCKYIO OPraHU3ALIKIO.

4. TluceMeHHbIe OOpallCHHsA TIpaXKHaH MOMIEXAT O00A3ATENBHOW PErHCTpaliH B «Kypnane
perucTpauuu obpalieHuii TpaxiaH», coiepxameM ciepyiomme rpadsr Ne n/m, maty o6paineHus,
perucTparmoHHsiii Homep, ®.U.O. uim HauMEHOBaHKE IOPUINYECKOrO JINLA, JOMALIHK aapec, TeaedoH
obpatuswerocst, ®.1.0. uim 10DKHOCTH JHLA, ASHCTBHSA KOTOPOro 06KaTyrOTCs, IpeaMeT o0paeHus,
npuHATOE pemenue, Ucnonuurens, [Tpumevanue. O6m0xkKa XypHaa perucTpauiy 00palieHuii rpaxIan
(B Cy4ae MICHMEHHOTO Y4€Ta) BKIIFOYAET B CE0s CIEMYIOIIME PEKBH3HTBI

1) HaMMEHOBaHKE MEULIMHCKOM OPraHU3aLidy

2) 3aroJyioBoK;

3) xpaiiHue faThl (1aTa Havajaa, 1aTa OKOHYAHHS).

IIpu peructpauuu o6painenus Ha IMLEBON CTOPOHE NEPBOrO JIKCTA YKA3bIBAETCS JaTa MOCTYTLICHHS
U PErUCTPALIMOHHBII HOMED.

5. Ecii 01HOBPEMEHHO MOCTYTIHIIO HECKOJIBKO 0OPALIEH I OMHOTO H TOTO K€ COAEPYKAHHS OT OXHOTO
¥ TOT'0 )K€ aBTOPA, TO OCYIIECTBIIACTCS PETHCTPALIHMS TOJIBKO OXHOTO W3 O0pALIEHMIA.

IloBTOpHBIMM CUMTAIOTCA OGpPAIICHHUS, OCTYHUBINHE B MEAMLMHCKY) OPraHU3allI0 OT OJHOTO W
TOT0 K€ JIMLIA 110 OZTHOMY M TOMY )K€ BOTIPOCY:

1) ecnu 3asBUTEND HE YIOBICTBOPSH JAHHBIM €My OTBETOM I10 NEPBOHAYANTLHOMY OGPAIEHHIO;

2) eci O BPEMEHH TOCTYIUICHHUS IEPBOro 00pAIEH s HCTEK YCTAHOBIICHHBIH 3aKOHONATEIHCTBOM
CPOK pacCMOTPEHHS U OTBET 3aABHUTEIIIO HE JIaH.

He cunraiorcs moBTOpPHBIMH:

1) o6pamenns OXHOro M TOro e JIMLA, HO 110 Pa3HBIM BOIIPOCaM,

2) obpawieHus rpaXkaH, B KOTOPEIX CONEPKATCS HOBBIE BOIIPOCH] UITH IOTIOMHUTETHHBIE CBEIEHMS.

IloBTOpHBIE OOpalleHHs TpaXKIaH PETHCTPHPYIOTCS TaK JK€, KaK M TNEPBHYHBIE C OTMETKOM
«IToBTOpPHOY.



6. B xypHaJie perucTpanyy o0palneHuii GpaMuims U HHULMAIIBI aBTOPa OOPAILECHNS 3aTIOHAIOTCS B
UMEHHUTETBHOM MaJEXE.

Ecimu obpamenue rpaxaaHd MOAMMCAHO ABYMs W Gojiee aBTOpaMM, a TaKKe MOAMHCAHO WICHAMH
onHO# cembH, TO B rpade «P.1.O.» yka3pIBaeTCs MepBbIii aBTOP M Ae1aeTCa OTMETKA «KOIEKTHBHOEY.

OO6pamenus rpaxnaH, B KOTOPBIX HE yKa3aHbl ()aMWiIus Jvla, HAIPaBMBIIEro OOpalleHue, U
TIOYTOBBIH (IIEKTPOHHBIH) aIpec, 0 KOTOPOMY JIOJDKEH ObITh HATIPABJICH IIMCEMEHHBIH OTBET, PU3HAKOTCA
aHOHUMHBIMH. OTBETHI Ha MOKOOHBIE OOPAILEHHS MPAKAAH HE TAKOTCS.

B rpade «®.1.0.» nenaercs 3amuch K AHOHUMHOEY, a B rpade «AIpecy yKa3blBAETCA TEPPUTOPHS
I10 IOYTOBOMY LITEMIIEITIO MIPH €r0 HATHYHH.

7. Ha obpameHusx rpaxaaH, IPUHATHIX Ha JIMYHOM TPUEME, YKa3bIBAETCSA aTa U JIEIaeTCs OTMETKA
«IIpunsAT0 Ha NMYHOM mNpuUCMC». PacCMOTpPCHHC TaKux OOpAINCHHI TpakaaH OCYIICCTBAACTCA B
COOTBETCTBHHM ¢ HacTOAIUM [looxxeHunem.

8. OTnenbHbIe 00palNeHus rpaXiaH PaCCMAaTPUBAIOTCS B MEAUILIMHCKOM OPraHM3alkK B CIEAYIOMEM
NOpSIIKE:

1) ectu B nMChbMEHHOM OOpAICHMM HE YKa3aHbl — (JaMHIMsS TpaIaHWHA, HANPABMBILIETO
o0pamenvie, ¥ MOYTOBBIA (DNIEKTPOHHBIN) ampec, MO KOTOPOMY IODKEH ObITh HAMPABIEH OTBET, TO
NMChMEHHBIN OTBET Ha O0pAICHUE HE HAeTCH;

2) ecny B MMCHMEHHOM OO pALlEHUH CONEPXKATCS HELIEH3YPHbIE KO0 OCKOPOUTEIBHBIE BHIPAXKEHHS,
YTpO3bl XKHM3HH, 30POBBI0O U UMYIIECTBY COTPYAHUKOB MEIULIMHCKOM OpraHU3ally, a TAKKE 4WICHAM HX
CeMbH — OOpaineHHe ocTacTcs 6e3 OTBETa MO CYIIECTBY ITOCTABJICHHBIX B HEM BONPOCOB, MPH 3TOM
OTBETCTBEHHBIM 3a paboTy ¢ OOpAICHHSAMH B MEAMLMHCKOM OPraHM3alyd COOOLIAETCS IPakIaHWHY,
HaNpaBUBIIEMY 00palICHHE, 0 HEXOMYCTUMOCTH 3JI0YTIOTPEOIICHHS TIPABOM,;

3) eciM TEKCT NMUChbMEHHOT0 OOpaIeHHs HE MOAIAETCs MPOYTEHHIO — IIMCHMEHHbIN OTBET HA TAKOE
obpalieHue He TaeTCs, O YeM COOOMIAETCS IPaKAaHKHY, HAPABUBIIEMY OOpalLIeHHE, ECITH €ro GaMuIus
Y [TOYTOBBI afpec MOAAAIOTCS POYTEHHIO,

4) eci B MMCHMEHHOM OOpAIEHWH CONEPKMTCS BOMPOC, MO CYLIECTBY KOTOPOrO IPaXIaHHHY
MHOTOKPaTHO 1aBaJIUCh MUCHbMEHHBIE OTBETHI, B CBA3M C PAHEE HANPABJIIEMbIMU O0PAILCHUSIMH H [IPH TOM
— B MOCTYNHUBLIEM OOPAICHMH HE MPUBOIATCS HOBBIE HOBOIBI MM OOCTOSTEILCTBA — OTBETCTBEHHBIH
HCIIOJIHUTENb BIPABE MOATOTOBUTH OTBET 3a MOAMNKMCHIO INIABHOTO Bpaya MEIMLIMHCKON OPraHMU3alliM O
0€30CHOBATENBHOCTH OYEpENHOro obpameHus. [lepermcka ¢ IPaKIAHMHOM MO JaHHOMY BOIIPOCY
NPEKpaINaeTCs MPU YCIIOBUH, YTO YKa3aHHOE 0OpallieHUe U paHee NMOJaHHbIe 00paLeHHs HAIIPABIISIIMCH B
aZipec MEIULIMHCKOM OpraHU3alIkK.

9. Bce oOpamesus rpaxnaH, NOCTYMBLIHE B MEIMLHMHCKYI) OPraHM3allMio, MOJJIEKAT
00s13aTeIbHOMY PaCCMOTPEHHIO, 32 HCKIIFOUCHHEM 00palleHHi IPaKaH, yKa3aHHbIX B MOMMYHKTax | - 4
nyHkTa 8 HacTosmero [TonoxeHus.

10. Bee obpamenus rpakaaH DODKHBI ObITh PACCMOTPEHbI B TeueHue 30 mHEH ¢ yBeIOMICHHEM
3aABUTENA O pe3y/ibTaTaX PaCCMOTPCHHA.

OG6paiieHue CYUTaeTCs PACCMOTPEHHBIM, €CJIU JAHbI MOTMBMPOBAHHEIE OTBETHI HA BCE ITOCTABIICHHBIE
B HEM BOIIPOCHI, 110 HUM MPHHATB HEOOXOMMbIE MEPhI M aBTOPY OOPAILEHHs JaH UCYEPIBIBAIOLINMA OTBET
B COOTBETCTBHMH C JEHCTBYIOIIUM 3aKOHOAATEILCTBOM.

OtBeT NOMmKEH OBITh KOHKPETHBIM, SICHBIM IO COIEP)KaHHIO, 0OOCHOBAHHBIM M OXBaThIBATh BCE
BOIPOCEHI, TIOCTABIICHHEIE B OOPALLICHUMN.

Ecmi mpocsba, m3nokeHHas B OOpAINCHHH, HE MOXET ObITh pPaspelicHa MOJIOKHUTENBHO, TO
YKa3bIBaeTCs, 110 KAKMM ITPUYMHAM OHA HE MOXET OBITh YIOBJIETBOPEHA.

B nmHChMEHHBIX OTBETax Ha OOpalIeHHs rpaXKIaH HEOOXOAMMO YKa3biBATh MEPbI, MPHHATHIE IS
YCTpaHEHHs HApYIICHHHM 3aKOHONATEIbCTBA, BBIABJICHHBIX IPU TPOBEpKE (AKTOB, H3JIOKEHHBIX B
oOparieHuu.

B oTtBeTe MenMIMHCKON OpraHM3alii Ha OOpalleHHe, HANpPAaBJICHHOE JMLOM, HE HMEIOIMM
MMCbMECHHOTO COTJIaCHs MALWCHTA Ha MPENIOCTAaBICHHE CBEICHHUH, COCTaBIIOMINX BPaYeOHYIO TaliHy, a
TalOKE JIMIOM, HE SBISIOLIMMCS €ro 3aKOHHBIM IIPEACTaBUTENIEM — HEOOXOAMMO YKas3biBaTh Ha
HEBO3MOXKHOCTh TPECAOCTABJICHHUs 3alpalldBacMoi WHGpOpPMAlMH B COOTBETCTBHH CO CTaThei 13



@enepanbHoro 3akona ot 21 HosOps 2011 roma Ne 323-®3 «O6 ocHOBax OXpaHbl 3M0POBbs MPaXKIaH B
Poccuiickoit ®eneparmmy.

OTBETCTBEHHBIH MCTIOIHUTEINb U JIMLO, MMOINMCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a MOJHOTY,
COZIEpXKaHKE, SCHOCTh M YETKOCTh M3JI0XKEHHS CYTH OTBETA, NOCTOBEPHOCTh CCBUIKM HAa HOPMATHBHO-
NIPaBOBbIE AKTBI.

11. TTo uToram paccMoTpeHUs OO paleHus: POPMUPYETCS €TI0, KOTOPOE COMEPIKHUT:

- IMCBMEHHOE 00palIeH e, 3aIPOC WM PErUCTPALIMOHHYIO KaPTOUKY YCTHOTO OOpAILCHuS,

- OTBET 3asABUTEIIO;

- MaTepHabl, IOJYIYECHHBIE B X0JI€ PACCMOTPEHHS 00O pALICHHS.

12. KOHTpOJb pacCMOTpEHHs 00paIEH I MpaskaaH B MEAMIIMHCKMX OPraHU3aLMIX OCYIIECTBISAETCS
OTBCTCTBCHHBIM JIMIIOM B LIC/IAX OOCCIICYCHNMA CBOCBPCMCHHOTO M KQUCCTBCHHOTO OKA3aHHA MCIHLIHCKOM
MOMOIIM N0 O0paleHUsIM I'paXKIaH, MPUHATHS ONEPATHBHBIX MEP MO CBOEBPEMEHHOMY BBISBJICHHIO U
YCTPaHEHHIO NpPHYMH HApYLICHUS MpaB rpaxiaH B cdepe 3IpaBOOXPAHCHHUS, aHAIM3a COACPNKAHUS
MOCTYNAOLIMX 00paIleHui rpaXKIaH, X0a U pe3yIbTaToB paboThl C OOpAIUECHUAMH IPaXKIaH.

13. C uenbio BBIABICHUS M TOCIEAYIOUIEr0 YCTPAHEHUS NPUYUH M YCJIOBHH, MPUBOAALIMX K
HAPYIIEHUSAM IPaB IPAXIAH B chepe OXpaHbI 310POBES B METUIIMHCKOM OPraHu3aIi, OTBETCTBEHHBIM 110
pabote ¢ ofpaleHus My rpakJaH MPOBOJUTCS YYET M aHAJIM3 BOMPOCOB, COAEPXKALIMXCS B 00paLIEHUIX
TpakZiaH, B TOM 4YHCJIE aHATU3 CJIENYIOIHUX JaHHBIX:

1) KOMMYECTBO U XapakTep PaCCMOTPEHHBIX OOpALICHHUH IpaXKIaH;

2) KOMMYECTBO U XapaKTep PELICHHUH, MPUHATHIX MO 00paIlEHHsIM I'PaXKIaH;

3) KOIMYECTBO U XapaKTep CYACOHBIX CIIOPOB € MPaXKAaHAMH, @ TAKKE CBEICHHUS O MPHHATHIX 110 HUM
CYZIE€OHBIM PELICHUSIM.



